
Dear Volunteers, 

I am excited to share that Madawaska 

Valley Hospice and Palliative Care 

(MVHPC) has secured extra funding to 

greatly enhance the Hospice 

apartment service and experience for 

families. With the extra funds we can 

have paid staff in the Hospice twelve 

hours overnight, seven days a week, 

and take pressure off our families and 

volunteers. 

I want to thank you for your 

dedication and compassionate service 

that has allowed us to grow in this 

important way. Without everything 

that you have offered to the many 

families throughout our catchment 

area, we would not have the program 

success that was integral to securing 

this new funding. This was an 

important step in our growth and, 

hopefully, not the last. 

We are asking each of you to continue 

to be Hospice Palliative Care 

ambassadors to ensure that the 

correct information is being shared in 

your families, with your friends, and in 

your communities. As you know, we 

have programs and services in homes, 

in healthcare facilities, and senior’s 

residences that include clinical 

support and education from Karen, 

volunteer support and respite, grief 

and bereavement support, a medical 

equipment loan cupboard, and, now, 

caregiver support. 

Please read the four-part series that 

starts September 18, 2019, in the 

Valley Gazette about our program, 

and I hope you will proudly share with 

friends and family as you, the 

volunteers, are the heart of MVHPC. 

We do not receive a ‘thank you’ that 

does not recognize our volunteers as 

important and valued members of the  

Hospice team. 

As volunteers are key to MVHPC, we 

are asking that you help us promote 

our upcoming Fall Volunteer Training 

beginning November 11th. 

Our goal is to recruit one or two new 

volunteers for each team, so please 

think about the places or community 

you serve and maybe you can inspire 

someone to participate in the 

training. If you know of someone who 

has expressed interest, please ask 

them to connect with us at the office. 

Happy Autumn and enjoy the bounty 

of colour coming our way. 

 Lisa 

Lisa’s Message 
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Karen’s Message 

Life is meaningless only if we allow it to be. 

Each of us has the power to give life meaning;  

to make our time and our bodies and own words  

into instruments of love and hope. 
 – Tom Head 

Palliative Care refers to services designed to improve 

the quality of life for people who live with a life-

limiting condition. It is not just for cancer 

patients, but also for those suffering from organ 

failure, and degenerative neurological diseases. 

When offered at the right time, Palliative Care can 

help reduce stress, improve quality of life, and 

provide relief for terminally ill individuals and 

their families. Research shows that when 

patients were identified earlier in their illness, 

and understand that palliative does not mean the 

last weeks of life, they would benefit from 

supportive services and improve both quality of 

life and length of life. 

Palliative Care assists not only with physical issues 

but with emotional, social, spiritual, and practical 

issues that have an impact on the lives of 

patients and their families — all to help people 

live longer and happier lives. As focus shifts from 

rigorous curative treatments, palliative supports 

such as Volunteer Assistance, Care Giver Support, 

and Respite Services increase. 

In the diagram, it shows that you can receive 

palliative care at the same time you receive the 

treatment meant to cure your illness. Palliative 

Care is about managing the symptoms and 

burdens of a life-limiting illness. Consider people 

suffering from illnesses such as Congestive Heart 

Failure, Chronic Obstructive Lung Disease, Liver 

or Kidney failure, Multiple Sclerosis, Dementia, 

ALS, Parkinson’s, etc., and those suffering the 

side-effects of chemotherapy as persons who 

may benefit from Palliative Care. 

Palliative Care can be provided in a patient’s 

preferred location. You can receive palliative care 

at any stage of an illness — you merely need to 

be open and accepting of the services offered — 

whereas Hospice Care is appropriate at the end-

of-life stage (red area in diagram shows the last 

days and weeks of life (EOLC)). 

Why Early Palliative Care is Important 



Highlights from the Touch Base Meeting 

 Newsletter – September, 2019  Page 3 

The pain passes, but 

the beauty remains. 

   

 New funding announcement which allows us to 

partner with St Francis Memorial Hospital to hire 

full- and part-time PSW staff to be in the Hospice 

from 8:00 p.m. to 8:00 a.m., seven days a week. 

This will stabilize our Hospice staffing needs and 

maintain confidence in our ability to provide 

consistent, well-trained evening and night support. 

We also look to partner with the hospital to 

administer medications for families that require 

assistance with this aspect of patient care. 

 We found the Team Meetings that we held during 

the Spring were very beneficial for information 

sharing, team support, and team building. We will 

continue with these meetings, beginning with a 

Hospice Residence Team meeting at 5:00 p.m. on 

Sept 25th at the Ash Grove Inn, Barry’s Bay. This is 

open to all of our regular Hospice Residence 

volunteers. Michele is tracking attendance for this 

meeting. 

 Lisa and Karen will be attending the National 

Hospice Palliative Care Conference from Sept 19th 

to 21st in Ottawa. They will be presenting a one-

hour workshop on our Super Volunteers. Karen 

showed a preview of the presentation which has 

dozens of photos of our super volunteers in action. 

It highlights many aspects of our program with an 

emphasis on team work and the respect we have 

for the work our volunteers do. 

Volunteer Questions … and Answers 
1. What happens if we run out of tokens over the weekend for 

family members who come to visit their loved one? 

More tokens may be obtained from the SFMH’s Registration Desk – 

and Hospice Staff will return the number of tokens borrowed on the 

following Monday morning. Please leave a note with the number of 

tokens to be replaced. 

2. Are there extra latex-free medical gloves 

stored in Hospice? 

Assorted medical supplies are located in the 

kitchen closet, including all sizes of latex-free 

medical gloves:  SM, MED and LG. 

Water Tower Lodge has a New Hospice Team Leader  
& Our Red Binder is in Place 

Lois Cybulski is our new Team Leader at Water Tower Lodge (WTL). Lois will 

manage the scheduling of volunteers and report visits at the end of each 

month. Our MV Hospice sign-in book (red binder with white butterflies 

stickers) is located beside the photocopier at the reception desk. This sign-in 

book now makes it easier for volunteers who make unscheduled visits to 

report their hours. 

NOTE: When visiting at WTL, MV Hospice volunteers must sign in to TWO binders 

located at the reception desk. Why? WTL needs to know who is present in the 

building should there be an emergency situation, and MV Hospice needs to know the 

information about your visit. 
Lois Cybulski at the reception desk 

at Water Tower Lodge. 



NEW VOLUNTEERS NEEDED! 

DATE & TIME TOPIC LOCATION 

September 25 MV Hospice Team Meeting Fireside Lounge, Ash Grove Inn, Barry’s Bay 

October 12 World Hospice and Palliative Care Day 

Theme: Palliative Care – Because I Matter 

World Hospice and Palliative Care Day is a 

unified day of action to celebrate and 

support hospice and palliative care around 

the world. 

October 16 MVHPC’s Volunteer Team Leaders to attend 

Western HPC Champlain Education Day 

Best Western Pembroke Inn & Conference 
Centre, Pembroke 

November 11, 14, 18, 21 Volunteer training for new recruits. Education Room 

We will be making a strong push for new volunteers in September and 

October for our November training dates: 11, 14, 18, 21. We continue to 

grow and many times we struggle to find enough people to cover the 

requested shifts and therefore wish to recruit at least one or two people 

from each of our catchment communities. We need your help to spread the 

message and to encourage anyone who has shown interest in our program. 

Anyone interested in joining our team should contact our office. 
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• Important Dates and Upcoming Events • 

Monthly Statistics 

2019 Aug July 

Active Volunteers 120 120 

Total Reporting Hours 331 286 

Total Reporting KM 3,478 3,835 

Total # of Families Served 52 48 

TOUCH BASE 

MEETING TIMES 

WINTER (Nov-Mar): 2:30-5:00 PM 

SUMMER (May-June): 5:30-8:00 PM 

First 1/2 hour of meeting  

is for social time. 

In Praise of MV Hospice Volunteers 

MV Hospice was a fantastic experience from the 

first meet-and-greet with Karen until the end with 

all the volunteers. I should have done it sooner 

rather than later. I can’t say enough good things 

about MV Hospice. ― B.Z. 

Book Pick in the 
MVHPC Library 

Dying Well : Peace and 

Possibilities at the End of Life 

by Ira Byock, M.D. 

MV Hospice Palliative Care 

P.O. Box 129 

7 St Francis Memorial Drive 

Barry’s Bay, ON 

K0J 1B0 

 

Tel: 613-756-3045 Ext. 350 

Fax: 613-756-0106 

mvhospice@sfmhosp.com 


