
Happy Summer! 

A t this time of year we are 

all happy to be outside 

enjoying our lovely area and 

all it has to offer. We all see 

more family, friends and 

visitors and our schedules 

become busier than normal. 

As always we want our 

volunteers to have the 

flexibility to enjoy the 

weather, the beauty of 

summer and the visits but we 

hope you will keep some time 

to assist if the requests come. 

The need for volunteer 

services at MVHPC remains as 

important during July and 

August as any other time of 

year. In the past, we have had 

difficulty during the summer 

months but I feel if everyone 

considers a couple of shifts 

per month over the summer, 

we will not leave any family 

unsupported. 

Our recent volunteer 

appreciation event was well 

attended but I want to reach 

out to all who were unable to 

be present that day. Every 

single volunteer in our 

program is appreciated and 

we value all that you bring as 

individuals to MVHPC. Each of 

you offers unique skills, gifts, 

knowledge, and expertise. I 

hope you are proud to be part 

of such a dynamic and 

important team. Your acts of 

service make a huge impact 

on the quality of life for so 

many, and I am inspired daily 

by your dedication to your 

community. Thank you! 

 Lisa 

Lisa’s Message 
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Standard Precautions 

Infection Prevention & Control 

 Chicken Pox Measles   SARS Tuberculosis 

 Disseminated (wide spread) Herpes Zoster (Shingles)  
Asian Influenza 

MV Hospice will not admit patients with an 
illness that poses a risk to volunteers and staff 
that is beyond the risks found in public places 
within our community. 

You may be meeting people in our community 
with C. difficile or Hepatitis or other diseases.  
C. diff can be found normally in the body and 
only causes diarrhea when the good bacteria 
in your bowel is destroyed. 

Volunteers... have the right to know of risks. 

Patients... have the right to privacy. 

We will not post signs in hospice regarding  
what infection a patient has or that they are 
on precautions; volunteers should review the 
information pertinent to each patient found in 
the patient snapshot book. As well, new 
educational material has been added to the 
Volunteer Resource Binder and put on the 
laptop for volunteers to review. I hope this 
eases worries and answers some questions.

 Karen 

A s a nurse, I often forget that what I am comfortable 
with others may not be. I’d like to clarify and simplify 

Infection Precautions. 

To the right are lists of different infections that can spread 
to others, and the type of precautions health care providers 
use for each. 

Below are the Standard Precautions that volunteers are to 
use with all patients they work with whether they are in 
hospital, Valley Manor, Hospice, or in their own homes. 

IF IT IS WET USE GLOVES AND HANDLE ITEMS WITH CARE. 

Patients, and visitors for that matter, may have an 
“ACCIDENT”; a bowel movement or urine spill or emesis 
that needs to be cleaned up. This does not mean they have 
an infection that can spread. At end of life, it often means 
they are too weak to make it to the bathroom and are 
reluctant to admit they need incontinent briefs. When in 
Hospice, Volunteers are asked to wipe up the spill with blue 
pads and call housekeeping staff to disinfect. 

Follow respiratory hygiene and  
cough etiquette 

 

Clean Hands 
 

Use linen safely 
 

Clean environment routinely 
 

Handle and dispose of sharps safely 
 

Handle and dispose of waste properly 
 

Use PPE when handling  
body fluids 



How are YOU caring for YOURSELF  ?  

Highlights from the Touch Base Meeting 
Volunteer Self-Care 
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The pain passes, but 

the beauty remains. 

   

5th Annual Memorial Butterfly Release 
Sunday July 28, 2019,  1 to 3 PM 

Water Tower Park  
To reserve your butterflies, call our office at 613-756-3045 ext. 350 by 

July 5th. 

1 butterfly for $35 or a package of 3 butterflies for $100 

Please help spread the word to anyone you think may benefit from the 

experience. 

We are looking for volunteers to help at the event. Please let us know 

if you are interested in being part of this year’s team. 

 Michele 

Friendly Reminder 

V olunteers are the backbone of our hospice program. You are the supporters that help those who are in 

need. But, when the pressure of your role becomes too much, or you have a bad day, who is it that 

helps the helper? This is where the importance of self-care becomes apparent. Self-care refers to taking the 

time and energy to care for yourself, and help yourself cope with the stressors of life. It is essential that, as a 

volunteer, you are putting the same care and love toward yourself as you would toward the programs you 

serve. 

Twenty-seven volunteers attended Touch Base.  Our first half hour was spent socializing with volunteers we 

know, meeting new volunteers, and catching up on activities and visits that we have made during our 

volunteer duties. We feel this is a very important aspect of MV Hospice Volunteer Self-Care, and I encourage 

all volunteers to reconnect during Touch Base to feel the support of the whole hospice team. 

We watched “The End Game”’ a movie suggested by Dawn Cruchet. It was an awesome movie and  

I encourage those with a Netflix account to watch it; it’s only 40 minutes long. 

We ended off our evening by looking deeper into our own personal Self-Care strategies: 

 Evaluating our coping skills: When faced with a challenge what are the signs that you are coping 

positively or negatively, e.g., deep breathing, going for a walk, yelling, or overeating. 

 Identifying Self Care needs: Physical, Emotional, Spiritual, Professional, Social, Financial, Psychological. 

 Self-Care Activities: Habits, Hobbies, and Humans...HERE - Healthy Eating Rest and Exercise. 

 Emergency Self-Care. 



 

DATE & TIME TOPIC LOCATION 

July 28 5th Annual Memorial Butterfly Release 

ORDER YOUR BUTTERFLIES BY JULY 5th 

Water Tower Lodge Park, Barry’s Bay 

September Touch Base Details to follow. 
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P.O. Box 129 

7 St Francis Memorial Drive 

Barry’s Bay, ON 

K0J 1B0 

 

Tel: 613-756-3045 Ext. 350 

Fax: 613-756-0106 

mvhospice@sfmhosp.com 

CHPCP Education Day 

Monthly Stats To Follow 

MVHPC is currently updating 

their data system with the Client 

Information Management 

System (CIMS) to better track 

our program information and 

statistics. 

Monthly statistics will be 

available in our next newsletter. 

MV Hospice Palliative Care “When life 

brings big winds 

of change that 

almost blow you 

over...close your 

eyes, hold on 

tight and  

BELIEVE.” 

We are pleased to announce that MVHPC offered 

another 6-week Grief Support Group from May 15th 

to June 19th. Once again, Dawn Cruchet, Grief 

Educator and Counsellor, facilitated this group which 

provides a safe, confidential, and nonjudgmental 

place to talk about the loss experience, share 

memories, and discuss grief-related concerns. 

Lucy King, MVHPC Volunteer, co-facilitated to assist 

and learn from Dawn. 

MVHPC Offers 
Grief Support Group 

L to R: Roxanne McCaffrey, Pat Lund, and Lucy King. 

June is Seniors Month and we want to extend a 

huge Thank You  to all our senior volunteers. 

Our program is greatly enriched by your combined 

wisdom, varied skills, and vast knowledge that you 

willingly share with the people you assist and, also, 

with the staff and board of MVHPC. 

Important Dates and Upcoming Events 

Three volunteers attended a wonderful Hospice Palliative Care 

education day in May in Ottawa. The theme this year was “Whole 

Person Care” at all levels of health care professionals. Volunteers 

learned about: 

 whole person positive palliative care for LGBTQ people; 

 managing a dignified approach to malignant wounds; 

 use of cannabinoids in palliative care; as well as other topics. 

Bursary certificates were awarded for our volunteers from The 

Outcare Foundation. 


